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Executive Summary 

 

Each Fall and Spring semester the Office of Institutional Research and Assessment 

(OIRA) at the University of North Florida (UNF) administers the Graduating Senior 

Survey (GSS) to all baccalaureate candidates approximately two weeks before they 

graduate. The purpose of the survey is to measure graduating seniors’ perceptions of their 

educational experiences as a UNF student and as a major within their college. The GSS is 

part of UNF’s ongoing evaluation program that provides important information on 

institutional effectiveness and ways in which programs can be improved. It represents the 

university’s continued commitment to academic excellence.  

 

The history of the survey dates back to Spring 2002, when it was implemented for the 

first time. The survey was redesigned in Spring 2007 to include program/major specific 

questions. Since Spring 2010 the survey has been modified constantly to adapt to the 

needs of various programs and units. Major changes include: adding two questions (11 

items) on Community-Based Transformational Learning (CBTL); adding two questions 

on time-to-degree; adding multiple questions on Campus Life (16 items); and allowing 

programs to change/modify their program-specific questions.  

 

Changes have also been made to how frequently the survey is administered and how 

results are reported. It has been decided that the survey will only be administered to Fall 

and Spring graduates; rather than writing a report for each survey administration, the Fall 

and Spring results will be combined into an annual report; the annual report will focus on 

university-level results, but each program will have a simpler but individualized report 

that can be downloaded on the OIRA website (http://www.unf.edu/dept/inst-

research/GSS10-11.htm).   

  

The current survey instrument consists of 21 questions (125 items) that are shared by all 

respondents, plus some program-specific items. In the shared questions, participants were 

asked about their post-graduation plan, the knowledge they acquired / the abilities they 

developed as a result of being a student at UNF, the resources they used most often and 

found helpful while attending UNF, their community engagement activities while 

enrolled at UNF, their campus life, and the quality of the administrative support services 

they received from One Stop Student Services, Information Technology Services, 

Recreation, Physical Facilities, and Health Promotions. In the program-specific 

questions, the participants were asked about the abilities they developed as a result of 

being a major in their individual program, and their internship (practicum) experiences (if 

any).  

 

In the most recently administered surveys (Fall 2010 and Spring 2011), the target 

population consisted of all 2436 seniors who were precertified to graduate in the Fall 

2010 and Spring 2011 semesters. All of them were invited to participate, and 885 of them 

completed the survey, producing a 36% response rate.  
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The following are the highlights of the findings: 

 

 When asked about their PRINCIPAL post-graduation plan, 73.3% of the 

respondents indicated that they will seek paid employment; another 17.7% 

indicated that they will attend graduate or professional school; students with 

various other plans were represented, but less frequently.  

 

 As a result of all the courses they completed at UNF, respondents felt strong 

about their abilities to apply knowledge to real-world situations, use evidence to 

critically evaluate a point of view, evaluate problems and draw conclusions, and 

speak respectfully, articulately and coherently; however, respondents felt that 

their knowledge on natural sciences, mathematics, arts, and civic matters needs 

work.  

 

 As a result of all their experiences at UNF, respondents felt that they have 

developed abilities to view issues from multiple perspectives, work with people 

from different backgrounds, function on a team, etc.  

 

 Respondents frequently used the myWings portal, parents/peers/friends, social 

networking sites, and professors assigned as advisor(s) to guide their academic 

decisions.  

 

 While enrolled at UNF, the majority of the respondents (67.5%) had “practicum, 

internship, field experiences, co-op experiences or clinical assignment”; the 

majority of the respondents (61.1%) also had culminating senior experiences 

(comprehensive exam, capstone course, thesis project, senior seminar, etc.)  

 

 About 31% of the respondents took longer than four years to graduate; 42.5% of 

the respondents indicated that they could have graduated sooner if they didn’t 

have to work full-time or part-time; 33.4% said that their required courses were 

not available in the term(s) they needed them; 26.6% selected “I had to retake one 

or more classes”; 13.1% took a reduced course load; 12.3% said that they had 

personal or family problems. 

 

 When asked whether they would still choose to attend UNF if they had to do it 

over again, 50.3% indicated “definitely yes”, followed by 34.5% “probably yes”, 

8.2% “not sure”, 4.7% “probably no”, and 2.3% “definitely no”.  

 

 Respondents were generally satisfied with all five administrative services (i.e., 

One Stop, Information Technology Services, Physical Facilities, Health 

Promotions, and Recreation). For One Stop, respondents gave relatively lower 

ratings to “location of the office at UNF Hall” and “sufficient number of staff”; 

for Information Technology Services, respondents gave relatively lower ratings to 

“campus wireless services” and “Blackboard functionalities”; for Physical 
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Facilities, the relatively lower ratings were given to “temperature control of 

academic buildings” and “cleanliness of the bathrooms in academic buildings.”     

 

 When asked about their satisfaction with Campus Life, 48.7% of the respondents 

indicated that their satisfaction level has increased, 43.7% remained the same, 

7.5% decreased; respondents said that “making new friends” (75.7%), “opening 

of the Student Union” (67.7%), attending campus events (54.3%), campus safety 

(51.1%), campus food options (47.2%), campus recreation (42.4%), and 

membership in a student club/organization (41.4%) were the factors that had 

positively effect on their satisfaction with campus life.  
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Introduction 

 

Each Fall and Spring semester the Office of Institutional Research and Assessment 

(OIRA) at the University of North Florida (UNF) administers the Graduating Senior 

Survey (GSS) to all baccalaureate candidates approximately two weeks before they 

graduate. The purpose of the survey is to measure graduating seniors’ perceptions of their 

educational experiences as a UNF student and as a major within their college. The GSS is 

part of UNF’s ongoing evaluation program that provides important information on 

institutional effectiveness and ways in which programs can be improved. It represents the 

university’s continued commitment to academic excellence.  

 

The history of the survey dates back to Spring 2002, when it was implemented for the 

first time. The survey was redesigned in Spring 2007 to include program/major specific 

questions. Since Spring 2010 the survey has been modified constantly to adapt to the 

needs of various programs and units. Major changes include: adding two questions (11 

items) on Community-Based Transformational Learning (CBTL); adding two questions 

on time-to-degree; adding multiple questions on Campus Life (16 items); and allowing 

programs to change/modify their program specific questions.  

 

Changes have also been made to how frequently the survey is administered and how 

results are reported. It has been decided that the survey will only be administered to Fall 

and Spring graduates; rather than writing a report for each survey administration, the 

results will be combined into an annual report; the annual report will focus on university-

level results, but each program will have a simpler but individualized report that can be 

downloaded on the OIRA website (http://www.unf.edu/dept/inst-research/GSS10-

11.htm).   

 

Method 

 

Sample/Population   

 

The target population of this study consisted of all 2436 seniors who were precertified to 

graduate in Fall 2010 and Spring 2011. All of them were invited to participate, and 885 of 

them completed the survey, producing a 36% response rate.  The response rate is a few 

points lower than last year probably due to the added length of the survey. Please refer to 

Table 1 for breakdowns by College and Major.  
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Table 1: Participants by College and Major 

College 
Major Total Responded 

Pct 

Responded 

Arts and 

Sciences (N= 

415) 

Anthropology 20 9 45% 

Art 23 13 57% 

Biology 105 45 43% 

Chemistry 14 5 36% 

Communication 228 73 32% 

Criminology and Criminal Justice 128 38 30% 

Economics 9 4 44% 

English 82 34 41% 

Fine Arts - Graphical Design & Digital Media 30 5 17% 

Fine Arts - Painting, Drawing, & Printmaking; Sculpture; Ceramics 16 2 13% 

Fine Arts - Photography 21 4 19% 

History 47 20 43% 

International Studies 13 8 62% 

Jazz Studies 3 0 0% 

Mathematics 9 2 22% 

Music    19 9 47% 

Music Education 3 2 67% 

Philosophy 17 3 18% 

Physics 4 2 50% 

Political Science and Public Administration 70 28 40% 

Psychology 229 82 36% 

Sociology 40 21 53% 

Spanish 9 5 56% 

Statistics 1 1 100% 

Arts and Sciences Overall 1140 415 36% 

Brooks College 

of Health 

(N=96) 

Athletic Training 16 5 31% 

Health Administration 50 20 40% 

Health Science - Community Health 46 16 35% 

Health Science - Exercise Science 23 8 35% 

Health Science - Nutrition 35 21 60% 

Nursing 75 26 35% 

Brooks College of Health Overall Response Rate 245 96 39% 

Coggin College 

of Business (N= 

153) 

Accounting 61 28 46% 

Business Management 154 44 29% 

Economics 16 7 44% 

Finance 76 26 34% 

Financial Services 22 7 32% 

International Business 34 8 24% 

Marketing 60 16 27% 

Transportation and Logistics 33 17 52% 

Coggin College of Business Overall 456 153 34% 

Computing, 

Engineering, & 

Construction (N 

= 65) 

Building Construction Management 55 23 42% 

Civil Engineering 54 8 15% 

Computer Science 10 5 50% 

Electrical Engineering 20 4 20% 

Information Science 8 3 38% 

Information Systems with Business Minor 16 8 50% 

Information Technology 17 6 35% 

Mechanical Engineering 27 8 30% 

Computing, Engineering, & Construction Overall 207 65 31% 

Education and 

Human Services 

(N = 156) 

Art Education 1 1 100% 

Elementary Education - K-6 227 95 42% 

Elementary Education - PreK-Primary 30 13 43% 

Middle School Education - Math/Science 14 3 21% 

Physical Education - K-12 6 2 33% 

Science Education - Physics, Chemistry and Biology 0 0 na 

Secondary Education - English 14 3 21% 

Secondary Education - Mathematics 8 5 63% 

Secondary Education - Social Studies 16 6 38% 

Special Education -- Deaf and Exceptional Education  32 17 53% 

Sport Management  40 11 28% 

Education and Human Services Overall 388 156 40% 

All Colleges All Majors 2436 885 36% 
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Instrument  

 

The current survey instrument consists of 21 questions (125 items) that are shared by all 

respondents, plus some program-specific items. In the shared questions, participants were 

asked about their post-graduation plan, the knowledge they acquired / the abilities they 

developed as a result of being a student at UNF, the resources they used most often and 

found helpful while attending UNF, their community engagement activities while 

enrolled at UNF, their campus life, and the quality of the administrative support services 

they received from One Stop Student Services, Information Technology Services, 

Recreation, Physical Facilities, and Health Promotions. In the program-specific 

questions, the participants were asked about the abilities they developed as a result of 

being a major in their individual program, and their internship (practicum) experiences (if 

any).  

 

Process/Survey Implementation  

 

The survey was implemented by the Office of Institutional Research and Assessment 

using the Vovici EFM (Enterprise Feedback Management) Community online survey 

tool. All seniors who were precertified to graduate in Fall 2010 and Spring 2011 were 

sent an initial invitation via email to participate in the survey. A week later they were sent 

a reminder note to complete the survey if they had not done so. In the third week, 

nonrespondents were sent a final reminder to complete the survey.  

 

Since Spring 2010, two changes have been made to the survey implementation process. 

First, the survey was sent out to graduating seniors through the UNF Events Coordinator, 

who had been routinely communicating with students on graduation related issues. It is 

expected this would have a positive effect on response rate because her name had more 

recognition. Secondly, quite a few departments had sent emails to their students urging 

them to complete the survey.  

 

Results 

 

Findings of the survey are presented at the University level. Program-specific output can 

be downloaded at http://www.unf.edu/dept/inst-research/GSS10-11.htm 

 

Q1 is a single choice item where participants were asked about their principal plan after 

graduation. (See Graph 1) 73.3% of the respondents indicated that they will seek paid 

employment; another 17.7% indicated that they will attend graduate or professional 

school; students with various other plans were represented, but less frequently.  

 

In Q2, respondents were asked to rate the knowledge the acquired and the abilities they 

developed as a result of all the courses they have completed at UNF. As presented in 

Graph 2, respondents felt strong about their abilities to apply knowledge to real-world 

situations, use evidence to critically evaluate a point of view, evaluate problems and draw 

conclusions, and speak respectfully, articulately and coherently; however, respondents 
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felt that their knowledge on natural sciences, mathematics, arts, and civic matters needs 

work.  

 

Q3 concerns how often the respondents used particular resources to guide their academic 

decisions and how helpful they found those resources were. (See Graphs 3a and 3b) It 

was found that respondents frequently used the myWings portal, parents/peers/friends, 

social networking sites, and professors assigned as advisor(s) to guide their academic 

decisions.  

 

In Q4, respondents were asked whether they had certain milestone experiences at UNF. 

(See Graph 4) While enrolled at UNF, the majority of the respondents (67.5%) had 

“practicum, internship, field experiences, co-op experiences or clinical assignment”; the 

majority of the respondents (61.1%) also had culminating senior experiences 

(comprehensive examine, capstone course, thesis project, senior seminar, etc.)  

 

Q5 is a question on Community-Based Transformational Learning (CBTL). (See Graph 

5) Results indicated that community outreach is the most common type of CBTL and 

60.4% of the respondents had interacted with their community in this format at least once 

while enrolled at UNF. The next most popular format is community-based apprenticeship 

(59.5%), community based work for academic credit (44.4%), community-based research 

(39.1%), and immersion in a community (26.7%).  

 

Q6 focuses on respondents’ social and ideological issues. (See Graph 6)  As a result of 

all their experiences at UNF, respondents felt that they have developed abilities to view 

issues from multiple perspectives, work with people from different backgrounds, function 

on a team, etc.  

 

Qs 7 and 8 are demographical questions. (See Graphs 7 and 8)  Most of the respondents 

either lived off campus for their entire college career (64.7%) or are currently living off 

campus (30.6%).  

 

Qs 9, 10, and 11 tackle the time to degree issue. (See Graphs 9, 10, and 11)  It was 

found that about 31% of the respondents took longer than four years to graduate; 42.5% 

of the respondents indicated that they could have graduated sooner if they didn’t have to 

work full-time or part-time; 33.4% said that their required courses were not available in 

the term(s) they needed them; 26.6% selected “I had to retake one or more classes”; 

13.1% took a reduced course load; 12.3% said that they had personal or family problems. 

Most respondent took off-campus jobs, and majority of them had to work either full or 

part time at certain points.  

 

Q12 is a loyalty question. (See Graph 12) When asked whether they would still choose 

to attend UNF if they had to do over again, 50.3% indicated “definitely yes”, followed by 

34.5% “probably yes”, 8.2% “not sure”, 4.7% “probably no”, and 2.3% “definitely no”.  

 

Q15 is a major specific question. Again, results are presented separately for each program 

and can be downloaded at http://www.unf.edu/dept/inst-research/GSS10-11.htm 
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In Qs 16-18 and 20-21, participants were asked to rate on a scale of 1-5 their level of 

satisfaction with five administrative support services: One Stop Student Services, 

Information Technology Services, Physical Facilities, Recreation, and Health 

Promotions. As exhibited in Graphs 13-15 and 17-18, Respondents were generally 

satisfied with all five administrative services (i.e., One Stop, Information Technology 

Services, Physical Facilities, Health Promotions, and Recreation). For One Stop, 

respondents gave relatively lower ratings to “location of the office at UNF Hall” and 

“sufficient number of staff”; for Information Technology Services, respondents gave 

relatively lower ratings to “campus wireless services” and “Blackboard functionalities”; 

for Physical Facilities, the relatively lower ratings were given to “temperature control of 

academic buildings” and “cleanliness of the bathrooms in academic buildings”.     

 

Q19 a-f focuses on Campus Life. (See Graph 16) Respondents’ satisfaction with campus 

life either increased (48.7%) or remained the same (43.7%). 48.7% of the respondents 

indicated that their satisfaction level has increased, 43.7% remained the same, 7.5% 

decreased; respondents said that “making new friends” (75.7%), “opening of the Student 

Union” (67.7%), attending campus events (54.3%), campus safety (51.1%), campus food 

options (47.2%), campus recreation (42.4%), and membership in a student 

club/organization (41.4%) were the factors that had a positive effect on their satisfaction 

with campus life.  

 

 

 

 

 
Graph 1: Post Graduation Plan 
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Graph 2: Effects of All the Courses Completed at UNF 
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Graph 3 (a) How Often  

 

 

 
Graph 3 (b): How Helpful
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Graph 4: Milestone Experiences 
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Graph 5: Community Engagement 

 
Graph 6: Effects of UNF Experiences 

 

 

 

 
Graph 7: Residence 
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Graph 8: Class Level 

 

 

 

 

 
Graph 9: Time to Degree 
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Graph 10: Reasons for Delayed Graduation 

 
Graph 11: On and off-Campus Employment 

 

 

 

 
Graph 12: Student Loyalty 
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Graph 13: One Stop Student Services 

 

 
Graph 14: Information Technology Services 
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Graph 15: Physical Facilities 

 

 

 
Graph 16 (a) Satisfaction with Campus Life  
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Graph 16(b): Factors that Affect Satisfaction with Campus Life 



 16 

 

 
Graph 16(c): Connection to UNF 

 

 

 
Graph 16(d): Changes to Connection to UNF 
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Graph 16(f): UNF Pride 

 

 

 
 

Graph 17: Health Promotions 
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Graph 17: Recreation 

  

 


